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Biography

Diane Cheung is currently the General Manager of Watsons
Hong Kong, a leading health and beauty retailer in Hong Kong
and Macau with over 200 stores. Ms Cheung joined A.S. Watson
Group in 2007. She held the position of Operations Director of
Fortress, the leading electrical and electronics retailer, before
being promoted to the current position.

Prior to her current position, Ms Cheung was the Managing
Director of Marks and Spencer Hong Kong. She had also worked
for global fashion retailer H&M during which she headed the
retail team to launch the first H&M Asia flagship store in Hong
Kong.

Ms Cheung graduated with an MBA from Manchester University
in the United Kingdom, where she spent most of her childhood
before relocating to Hong Kong in 1993.

For online registration, please visit your Blackboard course site of CB2201 — Operations Management.




